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Background

The signs in this resource were created as part of the Australian Breastfeeding Association’s
Community Protection for Infants and Young Children in Bushfire Emergencies Project (ABA Bushfire
Project). They aim to assist emergency responders to support and protect the health and wellbeing
of pregnant women, infants and young children and their parents and caregivers in evacuation
and recovery centres.

Research conducted as part of the ABA Bushfire Project, the Babies and Young Children in the
Black Summer (BiBS) Study, found that evacuation centres were often a very challenging and
sometimes risky environment for parents and children. Safety concerns often arose because
parents were unaware of where they could access the resources or support they needed. The BiBS
Study found that women often evacuated on their own with children and did not ask for the help
they needed. They were too busy looking after their children, did not know who to ask, or did not feel
confident asking for assistance.

Challenging or unsafe situations identified in evacuation centres included:

¢ Reconstitution of infant formula and washing of baby feeding bottles in unhygienic toilet hand
basins.

¢ Women not breastfeeding due to lack of privacy, resulting in infant dehydration.

¢ Lack of support for feeding difficulties or knowledge of where assistance could be obtained
leading to situations like the washing of feeding bottles in toilet sinks.

¢ Child protection concerns and issues with animals due to families being mixed in with the
general population.

The BiBS Study also found that recovery centres could be equally challenging places for pregnant
women and the caregivers of babies and toddlers. These challenges often related to their
continuing care needs for food, drink, nappy changes and sleep. Queuing was a challenge for
parents and particular for pregnant women some of whom fainted while queuing for resources.

How to use these signs

The signs in this pack display information for parents to assist them to obtain the support they
need in evacuation and recovery centres. They can be printed, laminated (optional) and displayed
in appropriate places throughout a venue.

They are designed to be printed in standard A4 size using any available printer. If colour printing is
not available, they can be printed in black and white.

Further information

The ABA Bushfire Project has developed a suite of resources that can assist those planning for and
operating evacuation and recovery centres to support pregnant women and those caring for
babies and toddlers.

Visit aba.asn.au/disaster-support to view the full collection, including:

e A quick and free e-learning module that provides practical guidance on providing Disaster .
support for babies, toddlers and caregivers .
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e A downloadable infographic that summarises the support needs of families with babies
and toddlers in evacuation centres, and is also relevant to recovery centres

e Scenarios focused on the needs of infants and young children for use in evacuation centre
set-up and training exercises

e A checklist to assist with evaluating potential evacuation or recovery centre venues for
suitability and safety for families with babies and toddlers

e Guidance on supporting pregnant women and families with babies and toddlers in
recovery centres.

e A guide for evacuation centre workers on supporting safer sleep for babies during
evacuations.

e An animation on psychological first aid for babies and toddlers and their caregivers.

e A policy and guidance document on the management of infant formula donations,
procurement and distributions in emergencies.
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Breastfeeding support for mothers who
speak languages other than English

Mothers can access free telephone interpreting to speak to
an Australian Breastfeeding Association counsellor on the
National Breastfeeding Helpline in any language.

English

If you need help with breastfeeding, please call the
Translating and Interpreting Service (TIS National) on 131 450
and ask them to telephone the Breastfeeding Helpline on
1800 686 268. The Breastfeeding Helpline is open 24 hours a
day.

Chinese (traditional)

NBREEERFAHBENIRE, FREEEMOZRBEFC (TIS National) &E
55. 131450, WEEMEITIZLHEEREIELR: 1800 686 268, FILHEEEE
BHEL R 24 \EFRAML,

Chinese (simplified)

NREEEFIRFAEAEER, BREEFRNOFKRST O (TIS National)
% 131450, HERMITLKITTIIIRAFEEEIFLE: 1800 686 268, FILIR
FEEBAL LXK 24 /NS FFHG

Viethamese

Néu can trg gilp vé nudi con bang sra me, hdy goi cho Dich vu Théng
dich va Phién dich (TIS National) theo s6 131 450 va yéu cau ho két néi
dén buong day Trg gilp Nubdi con bang sira me theo sb 1800 686 268.
Pudong day Trg gilp Nudi con bang stra me hoat déng 24 gid mét
ngay.

Punjabi

Hdd 307 273t € gu gwge f€g Hee € 83 J, 31 fagur dad 131 450 '3 RS »i3

ﬁeaq&aﬁafgn(Tls?sm)awaé‘nB@@msoo 686 268 '3 gAcelfSar
IBUSTES § 2HIeE das St a1 greSH ST ISusEls fes € 24 Ui Y&t gfdet Ji

The National Breastfeeding Helpline is supported by funding from the Australian Government.
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Greek

Eav xpelaleote BoriBeLa pe to BnAacpo, Kahéote tnv Ynpeoia
Metdgpaonc kat Atepunveiag (TIS National) oto 131 450 kat {ntrjote
TOUG Va TNAEPWVNROOUV OTN

papun BorjBelag OnAacpou oto 1800 686 268. H Npapun BoriBeLag
©nAacpou elval avolyt 24 wpeg TNV NUEPA.

Italian

Se hai bisogno di aiuto per l'allattamento, chiama il Servizio di
traduzione e interpretariato (TIS National) al numero 131 450 e chiedi
loro di chiamare il numero dedicato all'assistenza all'allattamento
(Breastfeeding Helpline) al 1800 686 268. La Breastfeeding Helpline &
attiva 24 ore al giorno.

Tagalog

Kung kailangan mo ng tulong sa pagpapasuso, mangyaring
tawagan ang Translating and Interpreting Service (TIS National) sa
131 450 at hilingin sa kanila na tawagan ang Breastfeeding Helpline
sa 1800 686 268. Ang Breastfeeding Helpline ay bukas 24 oras bawat
araw.

Hindi

Tfe 3TUeh! EdeTuTol & HEAT ot 3HTaedchd] g, dl YT 3ieldTe 3¢ SIS
4aT (SI3MEtd siereles) ol 131 450 Ue thics e 3¢ 3og 1800 686 268 UL
&doTUTel gcUcdlgel Ue Sdthlol dhial o AT chal EdolUlel goUcdlgel 24 T

ol e 8l

Spanish

Si necesita ayuda con la lactancia materna, llame al Servicio de
Traduccién e Interpretacion (TIS National) al 131 450 y pidales que
llamen a la Linea de ayuda para la lactancia materna al 1800 686
268. La Linea de ayuda para la lactancia materna estd abierta las 24
horas del dia.

Nepali

gfe dUTScsla SdolUTeloh! Il HEd UTfgo® e, U Heldlc ¢ GIay ddT
(TIS National) ®Ts 131 450 3T D5 Il ¢ Joflgecdls edolllel geiaaIgol
1800 686 268 T Sf3Whiol ITof ATeTEIE | TdoTUTel gcdIgol 24 TUCT FI
5]

The National Breastfeeding Helpline is supported by funding from the Australian Government.
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Korean

08 80 =30| ZRstAIH HY 8l £ MH|A(TIS National)oil 131 45082
Z M3lsl] 2R 9 ZaIQ1 1800 686 268H O Z FStdl Bt QESHMNAIL.
DR +F A2 5tF 2407t 2FELICL

Tamil

STWILILITEY Glam(HLUSeL 2 Mhis ETHE (G 256l CeHeneuLiLILLT6Y, 131
450 e160TM 6T6v0T600T16V GILDMLHEILIWITEH 6V LMHMILD 91618 (8 &H6V
Caemeuenw (9enereny Cra%6sTen) 2i6m05 5!, 1800 686 268 6T6tTm
ClaTenevGLIF) sTevoTessllev STUILILITEVTL (H &6V GleunevLIemevem 6o
SIMLPEHELD. HTUWILILITEV GleumevLiemevest 24 essfl GBI (LPLD
EOHE [HE SL0-

Sinhalese

PO ©DDE Ea) O 5EDBIESH LTSS GDGECS 68 DS,
DSENTNG 131450 G065 553 208 e58DED®) e9) e &
58285 658 (TIS National) g@wn, ©®8EE ) 8® 586 S)
D) ESENSE 65D Gorcs D 1800686268 &) 58D ED 6O}
9EE BITH. ©BE R E® e5BDBDEES DB EeSENEE Ge3eND
eDets e57c5 24 H® EDa .

Gujarati

1 HA UL HI2 HEE TBIEell S, cdl UL $A 131 450 UR 2L-AAEL Ai+s Frullelal
A= (TIS A2e) 1 Sied 5 24 dHA 1800 686 268 U GRS\ (501 deueiss uR
2egl4 sl sl AU ScualS 24 sAls el e 8.

Malayalam-

2DILIQRISTB MoeNIMWla] (H6BRUBEE) MIANIWo @RNUUIDIENEE:I@D, 131450
o) nmucl@d allaudomm, AeaM crVAIMOMI@S (Sleagagm
MM @) Oilslla) GUoaHo 1800 686 268 og)om MMICITS MILINSED
£aN@q] ©6e1M@3 QflElee0d @RYUUREIa]SIE:. MILIQRSED 6)aO@Ba]
66108 24 M6eMIE63030 (IQIBTMLEMDI6EN).

Indonesian

Jika Anda memerlukan bantuan dalam menyusui, silakan hubungi
Layanan Penerjemahan dan Juru Bahasa (TIS National) di 131 450
dan minta mereka menelepon Saluran Bantuan Menyusui di 1800 686
268. Saluran Bantuan Menyusui buka 24 jam sehari.

The National Breastfeeding Helpline is supported by funding from the Australian Government.
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Arabic

TIS) Aty e ) Zany JLai¥) 2y geilall delii )l d Saelise ) Aalay <o 1)
Al e Tl At saetidl laay Juad¥l agie bl 131450 5,0 e (aak )
sl 33ele 24 jlae e Denlll delia i sacledl i Joo 1800686268

Urdu

) oy Sl Bl 50 Bablal F o S el g 51 e Capp i (S aae gre Dhaap Sl Z
;1800686268 oY il (K555 Frw e o) 5l LS JIS S 131450 (Jits pal
- A T8 24 oY Gy Bl Gunpn€ KK g5 S

The National Breastfeeding Helpline is supported by funding from the Australian Government.



